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Our Missed Appointments and Cancellation Policy: 
 
Thank you for choosing to use the services at UCR Health Centers. It is our 
policy to charge $25.00 for missed appointments or late cancellations.  
 
We require 24 hours advance notice of all cancellations.  
 
If you do not show up for your booked appointment and fail to notify us at least 
24 hours in advance you will be billed a $25.00 no show/cancellation fee. 
 
Worker’s Compensation Policy 
 
Please keep all of your booked appointments to ensure complete recovery. 
Documentation of missed appointments is forwarded to your health care 
providers, insurance adjusters, and employers. If you miss any appointments, 
this could jeopardize your claim.  
 
This policy was created for the benefit of all patients at UCR Health Centers. 
We want to ensure that those patients in need of our attention will be able to 
receive it in a timely manner. Please remember to be considerate of other 
patients and your therapist or provider. We make every effort to be on time for 
your appointment with us. Please call our facility to reschedule if you cannot 
make your appointment time. 
 
I have read the above policy and agree to the terms as explained. 
 
 
 
Signature: 
Printed Name:    Date:  Time: 
 
 
 


